Privacy Policy
Effective Date: August 11, 2023

We are committed to protecting your privacy and handling your personal information with care
and transparency. This Privacy Policy explains how we collect, use, store, and safeguard your
data when you visit and interact with our website.

By using our website, you acknowledge that you have read and understood this Privacy Policy.
1. Information We Collect

We collect only essential personal information required to communicate with you effectively
and deliver our services. This may include:

e Full name

e Email address

e Telephone number

e Other contact details you voluntarily provide

We collect this information only when you provide explicit consent or when we have a
legitimate interest in processing it.

2. How We Use Your Information
Your personal data is used exclusively for the following purposes:
e Torespond to your inquiries and requests
e To provide you with information about our products and services
e To send you relevant updates and promotional materials (with your consent)
e To improve our website functionality and user experience
e To comply with legal obligations

We never sell, rent, or share your personal information with third parties for their marketing
purposes without your explicit permission, except when required by law or necessary to protect
our rights and security.

3. Cookies and Tracking Technologies

Our website uses cookies to improve functionality and enhance your browsing experience.
Cookies are small data files stored on your device when you visit our site.

Types of Cookies We Use:



Essential Cookies: Required for basic website functionality, security features, and access to
protected areas. These cookies cannot be disabled as they are necessary for the site to operate.

Performance Cookies: Help us understand how visitors interact with our website by collecting
anonymous usage data. This allows us to identify areas for improvement and optimize site
performance.

Marketing Cookies: Track your browsing activity to deliver personalized advertisements across
different platforms. These cookies help us show you relevant content based on your interests.

You can manage your cookie preferences through your browser settings. Please note that
disabling certain cookies may affect website functionality.

4, Data Retention

We retain your personal information only for as long as necessary to fulfill the purposes
outlined in this policy or as required by applicable law. Once the retention period expires, we
securely delete or anonymize your data.

5. Data Security

We implement robust security measures to protect your personal information from
unauthorized access, alteration, disclosure, or destruction. These measures include:

e Encryption of sensitive data

e Regular security assessments

e Access controls and authentication procedures
e Employee training on data protection practices

However, no method of transmission over the internet is completely secure, and we cannot
guarantee absolute security.

6. Your Rights
You have the right to:
e Access the personal information we hold about you
e Request correction of inaccurate or incomplete data
e Request deletion of your personal information
e Withdraw consent for data processing at any time
e Object to certain types of data processing
e Request data portability
To exercise these rights, please use the appropriate channels available on our website.

7. Updates to This Policy



We may update this Privacy Policy periodically to reflect changes in our practices or legal
requirements. Significant changes will be communicated through appropriate means on our
website. We encourage you to review this policy regularly to stay informed about how we
protect your information.

8. Contact Information

If you have questions, concerns, or requests regarding this Privacy Policy or our data practices,
please reach out to us through the contact options available on our website. We will respond to
your inquiry within a reasonable timeframe.

This Privacy Policy was last updated on August 11, 2023.



